harri
Disengaged employees are

hurting your bottom line.
Say ‘Hello’ to Harri Engage360.

Sky high frontline turnover shouldn’t be an accepted part
of doing business in hospitality.

The retention crisis has an acute impact on profitability -
from increased recruiting costs to low productivity, weak
culture and diminished guest experiences.

Are you ready to create connected frontline teams that are
happy, productive and stay longer? Keep reading.
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Traditional engagement tools fail the
modern, frontline workforce.
We decided to build something better.

ﬁ o = Engagement can be flexible, lightweight &

fun - delivered where people live & work.

Your frontline teams don’t want to use one more tool to tell you
how they feel - traditional tools have low adoption, are too
r—m infrequent and the unhappiest speak the loudest.
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Engage360 redefines how you engage and connect teams.
We reach your people in the flow of work and life - at the clock
or on their phones - with easy micro-engagements that can
include the latest menu news, celebrations with a fun video,
automated milestones or visual ratings scales.
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This is more than engagement.
Create connected frontline
teams that stay with Engage360.

The actionable insight to intervene and
stay one step ahead of turnover.

Equip managers to take action, fast.

Gathering feedback alone doesn't drive ‘

meaningful change. Harri Engage360 surfaces = B

real-time sentiment insight across your e i

organization, locations and people to fuel s Die——mm|c=p]

data-driven action - that’s how you really move ol T

the needle on retention. W —
Reduce sub 90-day leavers. ] P

With automation, Harri Engage360 delivers extra
communication, check-ins and news that create

an extra level of support for new employees on
their path to productivity - one client reduced
sub 90-day turnover from 44% to just 5%
after implementing Harri Engage360.
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DUNKIN' Frontline Teams
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